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Creating a
secure space
Work has started on the installation of two
metre high bow top fencing and access points
to combat anti-social behaviour and create a
secure community space around the high-rise
blocks.

The security investment will address concerns
about unsecured alleyways, security,
anti-social behaviour and drug-taking by
providing secure rights of entry to you and
your visitors.

Further environmental investment will
landscape the secure space within the
perimeter fence and create shared communal
community gardens.

Each access point will have pedestrian gates
next to vehicle access gates. Dedicated fixed
cameras will record entrances and exits.

Pop-in and see us

If you have any problems or concerns and you
would like to speak with the caretaker team you
can pop along to one of the following surgeries
which are held every day at:

Albion communal room
10.30am - 11.30am

Thesiger community room
7pm - 8pm

Our CCTV monitoring team are based at the
multi-storeys, 24 hours a day, seven days a week.
As part of our investment in the high rise area,
three new employees have been recruited to the
team.  If you have a problem with the door entry
system, gates, doors, anti-social behaviour,
crime or noise please telephone them on 01472
572234 or from the call button on your handset
within your flat.

If you’d like to book one of the multi-storey
community rooms please contact one of the
caretakers and they will make sure the rooms
are open and ready for your use.
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Terry Larn

A familiar face for most
people, Terry has lived on
the East Marsh for 17
years and is vice-chair of
the local Saturday
football league. His
favourite thing about
living in the area is the
short drive to the coast.

Mark Hill

The friendly people of
North East Lincolnshire are
the best thing about living
in the area according to
Mark and he should know
as he worked as a cleaner at
the multi-storeys for four
years. Mark’s perfect
weekend is spending it with
his partner at the cinema or
having a meal and going to
watch Grimsby Town with
his son.

Nick Wilkinson

Vinnie Jones in Grimsby?
Nick thinks he’s the best
person to play him in the
film of his life. Nick has
four children, loves curry
and enjoys living near to
the beach.

Chris Milson

Another familiar face, Chris was
also one of our multi-storey
cleaners. Perfect for a caretaker,
Chris loves helping people. She
enjoys living near to the beach
and her favourite activity is
spending her wages!

John Tredgold

John been married for
nearly 40 years and has
four children and five
grandchildren.  He loves
the smell of freshly cut
grass and enjoys a
peaceful weekend.

Donna Fryer

Donna has lived in the area
all her life and loves
spending time with her
granddaughter. She thinks
that Tina Turner would be
well placed to play her in a
film about her life.

Andrew Lock

His favourite lunch is
jacket potato with
assorted fillings and he
loves listening to light
jazz, swing bands or easy
listening.  His favourite
smell is Sunday lunch and
he likes nothing better
than relaxing at weekends
with his wife and four cats.

Steve Arnold

Steve is really proud of
the town he lives in.
When asked who he
would want to play him
in a film he replied “any
of the old greats”.  His
ideal lunch would be
either a Sunday dinner,
salad or stew and
dumplings.

Your newly created team of neighbourhood caretakers are now in
place providing longer hours of service, seven days a week.

Your caretaker team are in the multi-storeys
from 7am- 2am, seven days a week and the CCTV
control room is open 24 hours a day. To contact
the team telephone 0845 849 2000.

Here to help:
Your neighbourhood caretaker and cleaning team

John Kiddell

Many of you will have
already met John, your
new senior caretaker who
manages the new team of
eight caretakers and ten
cleaners. If anyone played
him in a film it would be
“the deep thinking and
highly intelligent Robert
De Nero” tongue firmly in
cheek!


