Do you want to make
a difference?

Have you got lots of
opinions about your
neighbourhood?

Do you want to have
a say over your
housing service?

Why should | take part?

e We want to meet your needs and those of the
community. We need you to tell us your views
about the services we provide.

e This is your chance to make suggestions and
give us ideas that will actually change
services for the better.

e You can tell us your views and opinions about
what is important to you and your community.

e Don't worry ...you don't have to attend
meetings unless you want to.

e You can choose the way you want to be
involved and what you would like to be
involved in.

e And...if that isn't enough, by joining and taking
part in at least two activities a year, you could
be in with a chance of winning one of three
£100 prize draws a year.

So can everyone take part?

e Anyone can take part as long as you are;
e a current Shoreline tenant or leaseholder
e any home owner, housing association

tenant, private tenant and their families -
living within one of our neighbourhoods.

Shoreline Housing Partnership

ommunity Voice

What will | have to do?

e Simply choose the services you would like
to comment on or be involved in.

e Choose how you would like to be involved -
you might want to complete surveys, reply
to emails, take part in a discussion or
develop the website. There is sure to be a
level of involvement that suits you.

e Give us your views and opinions on our
services and your ideas and suggestions
for future improvements.

Does it take up a lot of my time?

It's up to you. You will be invited to take part
in any of the activities you have shown an
interest in but you don't have to take part if
you don't want to. Where necessary, we will
help you with travel and childcare costs if
appropriate.

How do | join?

Simply fill in this form and return
it to us- you don't even need a

stamp!
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We look forward to
hearing from you soon!

creating communities to be proud of



Registration form for Shoreline Community Voice

Name:

Your address

and postcode:

Email address:

Daytime telephone number:

Mobile phone number:

| would like to be involved in: (tick all that apply)

completing telephone/ postal/
face to face surveys

attending discussion groups

carrying out surveys

joining my local resident group

joining an editorial team looking at
Shoreline News, the website
and other publications

| am available: (tick all that apply)

mornings afternoons

| have an interest in: (tick all that apply)

repairs and improvements
(inside my home)

repairs and improvements
(outside my home)

maintenance of communal areas
neighbourhood walkabouts
reducing anti-social behaviour
budget, finance, rent setting

equality and diversity

receiving and commenting on
proposals and services via email

attending conferences, exhibitions
and meetings

mystery shopping
interactive discussion via email
and the website

Service Review Panels - reviewing
Shoreline core services

evenings weekends

production of Shoreline News
and other publications

performance monitoring
- reviewing core services

website development
services for young people

sheltered housing services

leaseholder services

the environment



To help us make sure that we are involving all sections of the community please can
you give us the following information:

My age group is: (please tick one box)

16-17 18-24 25-44 45-59 60+

My ethnic origin is:

White Black or Black British
White British Caribbean
White Irish African
any other White background any other Black background
Mixed Asian or Asian British
White and Black Caribbean Indian
White and Black African Pakistani
White and Asian Bangladeshi
any other mixed background any other Asian background
Chinese Any other ethnic group
Chinese any other ethnic group

Do you have a disability?

Yes No
Are you:
a Shoreline tenant a private tenant
a Shoreline leaseholder a home owner
another housing association tenant a family member/ lodger of

any of the above

Once we have received this form we will send you more details. We may invite you to
sessions that will provide you with more information about the activities you are
interested in or your role.

For more information or extra forms please contact the Shoreline community
participation team on 0845 849 2000 option 5 or email cp@shorelinehp.com.

If you would like to receive this information in another language or in
another format such as large print, Braille or audio, please contact
communications on 0845 849 2000 option 5 or email
communications@shorelinehp.com.
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